Meeting Calendar
DECEMBER

Village Board
Tuesday, December 3, 2019
6:00 p.m.

Village Board
Tuesday, December 17, 2019
6:00 p.m.

Police Commission
Wednesday, Dec. 18, 2019
6:00 p.m.

Plan Commission
Wednesday, Dec. 18, 2019
7:00 p.m.

JANUARY

Village Board
Tuesday, January 7, 2020
6:00 p.m.

Police Commission
Wednesday, January 15, 2020
6:00 p.m.

Plan Commission
Wednesday, January 15, 2020
7:00 p.m.

Police Pension Board
Friday, January 17, 2020
8:00 a.m.

Village Board
Tuesday, January 21, 2020
6:00 p.m.

FEBRUARY

Village Board
Tuesday, February 4, 2020
6:00 p.m.

Village Board
Tuesday, February 18, 2020
6:00 p.m.

Police Commission
Wednesday, February 19, 2020
6:00 p.m.

Plan Commission

Wednesday, February 19, 2020
7:00 p.m.

All meetings unless otherwise
noted are held af:
Village Hall
10 S. Municipal Drive
Sugar Grove, IL 60554

Vilage
Update

Winter 2019/2020

Reporting a Water Main Break

Water main breaks happen year round, but they are more common during the winter
months. Depending on the size of the main and the severity, a main break may look like
water actively bubbling up from the ground or it may be as simple as a small stream of
water flowing into a storm sewer.

Residents play a crucial role in reporting breaks. If you see bubbling or running water
accumulating in the street or the parkway, please contact the Public Works Department
during its regular business hours (Monday through Friday, 8:00 a.m. to 4:30 p.m.) at 630-
391-7230 to report an active break. Outside of those hours, contact the Police Department
at 9-1-1.

When you call to report

a

sure to identify:

water main break, be

the type of problem
the location

your name, address
and phone number
as officials may
need to get in touch
with you, should
they need more
information.

The Village of Sugar Grove appreciates calls at any time to report a water main break as

these calls may be the first alert that a problem exists.

Village Offices Closed for
Christmas Holiday

The Village of Sugar Grove Village Hall
and Public Works facility will be closed
in observation of the Christmas holiday,

Tuesday, December 24 and Wednesday,

December 25, 2019. Normal business

hours will resume Thursday, December 26.

Trash collection will not be impacted.

Village Offices Closed on
New Year’s Day

The Village of Sugar Grove
Village Hall and Public Works facility
will be closed in observation of New

Year's Day on Wednesday, January 1,
2020. Normal business hours will resume
Thursday, January 2.

Village Directory
www.sugargroveil.gov
630-391-7200

Administration & Finance
10 S. Municipal Drive
630-391-7200

Community Development
601 Heartland Drive
630-391-7220

Police
10 S. Municipal Drive
630-391-7250

Public Works
601 Heartland Drive
630-391-7230

Find uson ] (B9



VIIIoge Updo’re

Want to Receive Future Village Surveys?

The Village of Sugar Grove recently issued a survey using emails on file for residential
utility bill accounts. In the future, the Village may choose to use this method of
gathering feedback again. If you did not receive a survey, the Village does not have
your email address on file. If you would like to add an email address to your utility bill
account, please submit your street address and a valid email account to
genlog@sugargroveil.gov. Two email addresses per account will be accepted.

Please note, if you have more than one email address attached to a household utility
account and you have elected to receive your utility bills electronically, bills will be sent

to all emails on that account.

Also note that submitting an email address does not automatically enroll you for

paperless billing.

For more information and/or assistance, please contact the Village at 630-391-7200.

Winter Parking Restrictions

Per Village Code Section 6-3-7 (Winter Parking), it is unlawful to park any vehicle on any
public street within the Village at any time during or after a snowfall wherein two (2) or
more inches of snow have fallen until such street has been plowed.

2020 Special Refuse Pick-up and Service Request Dates

Hazardous Waste is collected quarterly. Pick-ups must be scheduled online at

www.lrsrecycles.com/household-hazardous-waste.

Service Date (week of)
January 7, 2020

April 7, 2020

July 7, 2020

October 6, 2020

Request Deadline
December 27, 2019
March 27, 2020
June 26, 2020
September 25, 2020

Electronic Waste is collected the first full week of each month.
Pick-up requests must be scheduled online at wwuw.lrsrecycles.com/ewaste.

Service Date (week of)
January 7, 2020
February 4, 2020
March 3, 2020
April 7, 2020

May 5, 2020

June 2, 2020

July 7, 2020
August 4, 2020
September 8, 2020
October 6, 2020
November 3, 2020
December 8, 2020

Request Deadline
December 31, 2019
January 30, 2020
February 28, 2020
April 2, 2020
April 30, 2020
May 28, 2020

July 2, 2020

July 30, 2020
September 3, 2020
October 1, 2020
October 30, 2020
December 3, 2020

White Goods may be placed out weekly. Pick-up requests must be scheduled no later
than the Thursday prior to the pick-up week. Scheduling can be completed at

www.sugargroveil.gov.

Bulk Items - one item such as mattress, chair, table etc. is allowed per week.

Yard Waste - pick-up April 1st thru last November pick-up.

SUGAR GROVE 2020 REFUSE HOLIDAYS
All pick-ups will be delayed by 1 day
Memorial Day - Independence Day - Labor Day

Winter 2019/2020
www.sugargroveil.gov
630-391-7200

Village Offices Closed
on Martin Luther
King, Jr. Day

The Village of Sugar Grove
Village Hall and Public Works
facility will be closed in
observation of Martin Luther
King, Jr. Day on Monday,
January 20, 2020.
Normal business hours will
resume Tuesday, January 21.

Trash collection will
not be impacted.

Village Offices Closed
on Presidents’ Day

The Village of Sugar Grove
Village Hall and Public Works
facility will be closed in
observation of
Presidents’ Day on
Monday, February 17, 2020.
Normal business hours will
resume Tuesday, February 18.

Trash collection will not
be impacted.

Please note, outside of
regular office hours, bill
payments can always be
made via the Village after-
hours drop box located at
the entrance of
Village Hall,

10 S. Municipal Drive.

Christmas Tree Pickup

DC Recycling Systems will
collect Christmas frees on
your normal pickup day
January 6 thru January 28.

Trees must be free of
decorations, including tinsel.
Flocked trees will not be
accepted. Trees cannot be
in a plastic bag. Trees longer
than 6 feet must be cut into
smaller pieces.

For more info, contact
DC Recycling Systems aft
815-758-7274.



