
VILLAGE OF SUGAR GROVE 
BOARD REPORT 

TO: VILLAGE PRESIDENT & BOARD OF TRUSTEES 

FROM: PAT CHAMBERLIN, FINANCE DIRECTOR 

 PAT ROLLINS, POLICE CHIEF 

SUBJECT: RESOLUTION: VILLAGE WIDE TELECOMMUNICATION SYSTEM 
UPGRADE 

AGENDA: NOVEMBER 11, 2016 BOARD AGENDA 

DATE: NOVEMBER 15, 2016 

 

ISSUE 

Should the Board upgrade the telecommunications and phone system. 
 
DISCUSSION 

Per the discussion at the Village Board meeting on November 1, 2016, we will continue 
to utilize Call One as our provider for delivering phone service into the Village buildings.  
A couple of questions came up at the meeting about the ever-changing technology and 
fiber; in reply to these questions fiber service providers/vendors are interchangeable and 
do not impact this project now or in the future and the phone system being proposed is 
compatible with the industry standards being developed at this time.   
 
It was recommended that we purchase the new phones, hardware, and infrastructure 
from BlueWire as proposed.  Payments will be spread over a three year period as directed 
by the Village Board and thus no need to come up with a lump sum up front payment.   
 
Under this upgrade, the yearly cost for the Call One service will be approximately $8,532 
(currently we pay $17,700 yearly to Call One). And, the cost for the BlueWire phones will 
be $12,446.  The combined yearly cost for BlueWire and Call One will be approximately 
$20,978 per year over the next three years.  However, additional increases from Call One 
have not been fully implemented at this time but will in the near future.  These anticipated 
increases will far exceed the BlueWire and Call One combined yearly price. 
 
The total cost for the entire project over the next three years is $62,934 for the hardware, 
equipment, telephones and phone line services.  Starting in the fourth year, the payment 
would just include the cost of the Call One service of $8,532 as the Village will own the 
phone systems equipment.   
 



COST 

There is a yearly cost of $20,978 for the next three years.  The phones will be paid for by 
the third year.  
 
RECOMMENDATION 

That the Board Adopt a Resolution Authorizing Entering into an Agreement with Blue 
Wire. 
  



 
 

RESOLUTION NO. 20161115F1 
 

VILLAGE OF SUGAR GROVE, KANE COUNTY, ILLINOIS 
 

RESOLUTION AUTHORIZING ENTERING INTO A CONTRACTION  
FOR THE PURCHASE OF A PHONE SYSTEM 

FROM BLUEWIRE 
  

 
 WHEREAS, the Village of Sugar Grove Board of Trustees find that it is in the best interest of 
the Village to purchase an updated phone system from BlueWire; 
 
 NOW, THEREFORE, BE IT RESOLVED by the President and Board of Trustees of the 
Village of Sugar Grove, Kane County, Illinois, as follows: 
 
 1. That the Finance Director or his/her designee is authorized to enter into a three year 
contract with BlueWire for the purchase of the updated phone system.  
  
 Passed by the President and Board of Trustees of the Village of Sugar Grove, Kane County, 
Illinois, at a regular meeting thereof held on the 15th day of November, 2016. 
 
 
   
 P. Sean Michels, President of the Board  
 of Trustees of the Village of Sugar Grove,  
 Kane County, Illinois 
 
     
 ATTEST:   
  Cynthia Galbreath Village Clerk, 
 Village of Sugar Grove  
 

 Aye Nay Absent Abstain 

Trustee Kevin M. Geary         
Trustee Sean Herron         
Trustee Mari Johnson         
Trustee Ted Koch         
Trustee Rick Montalto         
Trustee David Paluch         

 


